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User Management  
 

Terms and Conditions Management  

 

Administrators can now manage their system terms and conditions and end users will be able to review and 

access their consent decisions from their profile page. 

 

To see the new options, go to ‘Settings’ > ‘Profile Page Settings’ 
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Configurable Profile Page 

 

Administrators can now control what information is presented on the user profile page.  

 

To see the new options, go to ‘Settings’ > ‘Profile Page Settings’ 

 

Custom Contact Administrator Form 

 

Administrators can now setup a quick contact form for specified requests. This will allow users to contact 

their system administrators from their profile page. 

 

To see the new options, go to ‘Settings’ > ‘Profile Page Settings’ 
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Improved Profile View and Edit Pages 

 

All of the user profile view and edit pages have been updated to our latest UI for better usability. This 

includes improved layout of information, better accessibility and keyboard shortcuts. Additional key options 

such as consent decisions and asset alerting preferences are now also available. Furthermore, the 

underlying technology has been replaced, so that the functionality is entirely driven by our API. 

 

To see the new profile view, go to ‘My Profile’ from the user menu in the top bar. Select ‘Edit’ on the page to 

view the new edit page. 

  

 

Additional SSO Configuration Options 

 

This will vary from client to client. Please enquire if you require more information on this. 
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Image Transcoding 
 

Faster image transcoding 

 

Generation of thumbnails and transformed downloads significantly speeded up. In some cases 400% 

 

Better support for transparency 

 

When downloading an image with transparency in (e.g. a PSD product cutout) and you download to a format 

which supports transparency (e.g. PNG) then the transparency will now get preserved 

When thumbnails are generated for images with transparency, a checkerboard pattern will be placed behind 

it to show that it’s transparent. 

 

New formats supported for automatic generation of previews 

 

• Camera RAW formats: Canon Raw (CR2, CRW), Digital Negative (DNG), Epson Raw (ERF), Fuji 

Raw (RAF), Hasselblad Raw (3FR), Image Raw (RAW), Kodak Raw (DCR), Mamiya Raw (MEF), 

Nikon Raw (NEF), Olympus Raw (ORF), Panasonic Raw (RW2), Pentax Raw (PEF), Sigma Raw 

(X3F), Sony Raw (SR2), Sony Raw (SRF), Sony Raw (ARW), Sony/Minolta Raw (MRW) 

• Fonts: Truetype (TTF), OpenType (OTF) 

• Photoshop Big (PSB) 

 

Ability to pre-generate “canned” downloads 

 

If you have image transform wizards set up where the end-user doesn’t have any choice in what they are 

getting (e.g. a low-res jpg scaled to a fixed size), you can now set these to be pre-generated on upload. The 

benefit of this is that when the first user comes along and chooses this download option, it will already be 

there and they don’t have to wait several seconds for it to generate. 

If you are interested in this please contact us and we can help you configure this. 

 

Resampling support 

 

We have always had the ability to scale the resolution down to hit a certain number of target width/height 

pixels. 

 

However, for certain print purposes (e.g. low-res For Placement Only) you may want to set up a transform 

which preserves the originals size in centimeters/inches, but then resamples it to a specified DPI (e.g. 

resample down to 72dpi). This is now possible. 
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Bug Fixes and Improvements 
 

DAM 

 

• Direct asset downloads from the selected asset widget 

• Faster generation of image previews 

• Improved watermarking 

 

Search 

 

• Improved searching for assets containing special characters 

• Improved search filter defaults  

 

Web-to-Publish 

 

• Artwork deletion 

• Ability to add searchable metasets to web-to-publish templates 

 

API  

 

• Additional user end points 

• Oauth2 support 

• Endpoint for integrating specific embed sizes 

• Additional endpoints for CMS integrations. 

• Support for JWT token based authentication 

• Improvements to the simpleSearch endpoint response, including better descriptors and validation 

parameters 

 

More information on our API can be found on https://apidocs.brandworkz.com/  

 

Additional improvements 

 

• Additional certificate checks and enforcing of https 

• Support for full-width site templates 

• Additional support for custom analytics tracking codes 

• Various other bug fixes 

https://apidocs.brandworkz.com/
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